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Institutional Profile

• Fall 2020: 10,072 headcount

• Sex

▪ 54.5% Female; 45.5% Male

• Race/Ethnicity 

▪ 40.6% Latinx  (First SUNY HSI)

▪ 29.2% White

▪ 18.6% Black/ African American

• Attendance

▪ 49.8% Full-time; 50.2% Part-time

• SUNY Guided Pathways Cohort I

• Achieving the Dream and Strong 
Start to Finish

• ASAP Replication Program Viking 
ROADS



History of First-Year Seminar at WCC

10 Years of Trying 

▪ Housed where?

▪ Curriculum?

Collaborative spirit, 2017

▪ Inspired by Viking ROADS 

(ASAP replication)

Title V Grant - 2018

▪ Launched FYS in 6 months 

• 2019: 21 sections, 320 students

• 2020: 27 sections, 457 students



A Student-Ready First-Year Seminar

Evaluated ROADS 

Seminar

▪ Added Guided 

Pathways framework

▪ Infused a holistic 

perspective

▪ Empowered students 

to be learners



Curriculum Redesign Activity



First-Year Seminar Working Group

• Formed in March 2019 

▪ Bi-weekly cross-

divisional meetings

• Student learning 

outcomes and curriculum

▪ Activities and embedded 

assessments

▪ ASAP, Guided Pathways

• OER textbook 



First-Year Seminar Curriculum

▪ One credit, graded, elective

▪ Holistic approach – academic, 

personal, social 

▪ Focus on empowering students 

to thrive in a college 

environment

▪ Introspection supported by 

reflective writing assignments

▪ Campus engagement 

assignments

▪ Motivational Syllabus



First-Year Seminar Curriculum

SLO #1

Demonstrate 
knowledge of 
successful 
collegiate 
behavior

• Develop an 
awareness of, and 
effectively use 
campus resources

• Initiate and maintain 
interpersonal 
relationships with 
faculty and peers

• Demonstrate 
knowledge and 
application of 
effective time 
management skills 

SLO #2

Demonstrate 
understanding of 
elements of 
effective 
academic 
planning

•Create and evaluate 
short, median and long-
term goals

•Engage in career 
development activities 
to identify a career 
pathway

•Map an academic plan 
that aligns with your 
career and/or transfer 
pathway

•Develop an 
understanding of the 
relationship between 
curriculum and career

SLO #3

Demonstrate 
familiarity with 
study skills for 
success in all 
disciplines

• Enhance study 
skills, such as note 
taking, test taking, 
and reading 
techniques

• Apply learning, 
memory, and critical 
thinking strategies

• Gain an 
understanding of the 
consequences of 
plagiarism

SLO #4

Demonstrate an 
awareness of 
real-world life 
skills

• Demonstrate 
knowledge of 
issues related to 
health and 
wellness

• Examine basic 
financial 
management 
techniques

• Apply effective 
communication 
skills



First-Year Seminar Course Topics

▪ Welcome to WCC & Your First-Year 

Seminar 

▪ College Resources 

▪ Motivation, Goal Setting and Grit

▪ Academic & Career Pathways I 

School-based Lesson

▪ Academic & Career Pathways II 

School-based Lesson

▪ Managing Time & Multiple 

Responsibilities

▪ Educational Planning, Academic 

Advising, & Registration        

School-based Lesson

▪ Learning, Studying Effectively & 

Test-taking I

▪ Learning, Studying Effectively & 

Test-taking II

▪ Transfer School-based Lesson 

▪ Health & Wellness

▪ Equity & Inclusion

▪ Thinking & Analysis

▪ Financial Budgeting & Planning

▪ The Relationship between 

Curriculum & Career           

School-based Lesson 



Infusing Academic and Career Pathways

Career Coach

• Online self-

assessment 

• Matches interests to 

majors, careers with 

salary and job 

demand information 

Enrollment

• Sections aligned to 
pathways & Schools

• Homogenous 
enrollment

• Taught by faculty 
aligned to pathway

OER

• Includes interactive 
exercises, videos, 
resources, WCC 
information, and 
pathways

• Embedded in 
Blackboard shell for 
students

FYS Faculty Liaisons

• Created contextualized 
lessons 

• Participated in 
mandatory FYS faculty 
orientation 

• Mentored faculty 
teaching aligned 
sections

Assignments

• Career Coach and  
Degree Works

• Reflective midterm 
assignment

• Connected to 
contextualized topics

Video Connections

• School Deans in OER 

• Curriculum Chairs in 

Blackboard 

Community

• Academic, career, and 

transfer counseling 



Assessment

Multimodal process

▪ Course grades

▪ Student learning survey

▪ Faculty feedback

▪ Course embedded 

assessments

▪ Student outcomes data

▪ Working on integrating FYS 

outcomes with Starfish data 

via Tableau to determine 

impact of holistic student 

supports system



Assessment Results



Assessment Results



Student Feedback

• “This class helped me get involved with my college, I didn't know any events were 

hosted at campus and off campus until this class helped me step out my comfort 

zone and go to new events. This class is very helpful for first year students.”

• “Due to the virus, I have not been on the campus, but I have learned the resources 

that the campus has.“

• “My professor in this class was a very wonderful. She has been able to help me out 

with a lot of things, allowed me to ask her for problems/ concerns I have with 

different assignments, and she let me speak my mind, allowing me to express my 

feelings on different current events that have been happening during these times. 

Overall, I found my professor very wonderful! I am very glad to have worked with 

her in my class.”

• “This was a great class that helped me get by my first semester in knowing useful 

information, like managing my time, who and how to get in contact within different 

situations. My son started going to this college at the same time I did and he was 

clueless as to who he had to get in contact with and or how to do things. So this 

would be a great class for student coming into the school for their first time. Highly 

recommend!”



Thank You!

Contact Information:  
Michele.Campagna@sunywcc.edu 


