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The Key Work of Advisement
Center for Community College Student Engagement, 2018 National Report

From the Report….

 “The Cornerstone of Student Support”

 “Students Who are Advised Are More Engaged”

 “Content, Structure and Intensity All Matter”

NO PRESSURE!  



The Key Work of Advisement
Center for Community College Student Engagement, 2018 National Report

(Cont’d)

From the Students…..

“My Advisor has guided me the whole way”

“What I’m putting in somebody’s hands is my life”

https://youtu.be/barQeX8l6_E
https://youtu.be/upS2NvmkH6w


The Key Work of Advisement
Center for Community College Student Engagement, 2018 National Report

(Cont’d)

From the Advisors….

“You build that relationship, you build that bond”

“We try to get as much information from the 

student as we can”

https://youtu.be/oKMYHqx4gTo
https://youtu.be/BmThDtPLGyE


Capital “A” Advising:  

Onboarding, Life Coaching, 

Educational Planning, Financial Guidance

 Benefits of “A”DVISING :

 to Students

 to Institutions

 Challenges of “A”DVISING :

 to Students

 to Institutions



We’re Here to Help!
Dear Student: You need to know everything we do!

Nice to Know v. Need to Know

“Man, bonus points for giving the actual 

directions. Take out all the Dunks along the way 

and it's just "go down Spring St, turn left on VFW, 

it'll be a couple of miles on your left. If you find 

yourself going over the highway, you've gone too 

far." But no, we have to point out every Dunks, 

bridge and rotary along the way.”
- tritiumH3, 3 years ago

YouTube Comments

https://www.youtube.com/watch?v=Z1esf6G5TkI


Critical Questions for Your Team

 Have expectations for advisors changed on your 

campus in the past five (5) years?

 How are expectations changing moving forward? 

 What is the faculty advising role on your campus?  Is 

advising consistent?

 How do advisors monitor student progress along their 

path?



Critical Questions:  

Share your Successes!

 How does your institution utilize technology to improve 
advising?

 How does your campus engage students in the advising process? 

 What activities does your campus use to increase students’  
self-sufficiency ?

 Mandatory or optional advising:  what is your campus 
experience?

 What is the most impactful aspect of your advisement program?  



Thank you….

Onward!

https://www.youtube.com/watch?v=oFADkldxxhE

