
Monroe Community College Student Resources FAQs 

 

HOW DO I MAKE SURE I SIGNED UP FOR THE RIGHT CLASSES? 

Academic Advisement: https://www.monroecc.edu/depts/advisement/ 

Brighton Campus 

Building 1, Room 231 

1000 E. Henrietta Rd. 

Rochester, NY 14623 

(585) 292-2400 

Business Hours: Monday – Friday, 8:45 a.m. - 4:45 p.m. 

Walk-in Services: Monday – Friday: 10 a.m. - 2 p.m.  

Note: Must be checked in 30 minutes before closing. 

Downtown Campus 

321 State Street 

Rochester, NY 14608 

Student Engagement Center 

3rd Floor, Suite 310 

(585) 685-6002 

Business Hours: Monday - Friday, 8:45 a.m. - 4:45 p.m. 

 

WHERE DO I PAY MY TUITION BILL?  

Tuition and Aid: https://www.monroecc.edu/tuition-aid/  

Brighton Campus 

Building 1, Room 231 

1000 E. Henrietta Rd. 

Rochester, NY 14623 

(585) 292-2050 

Business Hours: Monday – Friday, 8:45 a.m. - 4:45 p.m. 

financialaid@monroecc.edu   

Downtown Campus 

321 State Street 

Rochester, NY 14608 

Student Engagement Center 

3rd Floor, Room 310 

(585) 292-2050 

Business Hours: Monday – Friday, 8:45 a.m. - 4:45 p.m. 

financialaid@monroecc.edu  
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WHERE CAN I FIND SCHOLARSHIPS THAT I MIGHT BE ELIGIBLE FOR?  

Scholarship Online: https://monroecc.academicworks.com/    

 

HOW DO I GET AN IEP/504 ACCOMMODATION TO GET MORE TIME TO TAKE EXAMS?  

Disability Services Office: https://www.monroecc.edu/depts/ssd/requesting-services/   

Brighton Campus 

Building 3, Room 103 

1000 E. Henrietta Rd. 

Rochester, NY 14623 

(585) 292-2140 

Business Hours: Monday – Friday. 8:45 a.m. - 4:45 p.m. 

disabilityservices@monroecc.edu   

Downtown Campus 

321 State Street 

Rochester, NY 14608 

Student Engagement Center 

Floor 3, Room 310 

(585) 292-2140 

Business Hours: Monday – Friday, 8:45 a.m. - 4:45 p.m. 

disabilityservices@monroecc.edu   

 

WHERE CAN I FIND A STUDY GROUP AND OR GET HELP WITH MY CLASSES OR PROJECT?  

Tutoring and Academic Assistance Center (TAAC): https://www.monroecc.edu/depts/academic-

foundations/tutoring/   

 

Learning Support Systems: https://www.monroecc.edu/depts/academic-foundations/learning-support-

systems/    

Brighton Campus 

Tutoring and Academic Assistance Center 

Building 11, Room 106 

1000 E. Henrietta Rd. 

Rochester, NY 14623 

(585) 292-3396 

TRIO Student Support Services 

Building 11, Room 106 

1000 E. Henrietta Rd. 

Rochester, NY 14623 

(585) 292-3198 
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Downtown Campus 

321 State Street 

Rochester, NY 14608 

Tutoring and Academic Assistance Center 

4th Floor Learning Commons 

(585) 685-6005 (Option 2) or (585) 292-3198 

WHERE CAN I FIND OUT ABOUT CLUBS OR ORGANIZATIONS THAT FIT MY INTERESTS?  

Clubs & Organizations: https://www.monroecc.edu/depts/stucenter/clubs-organizations/  

Office of Student Life and Leadership Development 

Brighton Campus 

R. Thomas Flynn Campus Center 

Building 3-126 

Rochester, NY 14623 

(585) 292-2534 

Business Hours: Monday – Friday, 8:45 a.m. - 4:45 p.m. 

Shr_studentCtr@monroecc.edu   

WHAT HELP IS AVAILABLE FOR UNEXPECTED FINANCIAL EMERGENCIES?  

MCC Assist Program: https://www.monroecc.edu/tuition-aid/mcc-assist/ 

WHERE CAN I GO FOR SOME QUIET TIME FOR PRAYER, REFLECTION, OR A MENTAL BREAK?  

Brighton Campus 

Interfaith Room 

Building 6-343 

Meditation Room  

Building 10-100 

Rochester, NY 14623 

mccglobaleducation@monroecc.edu - *register your M number and get access to the room* 

Downtown Campus 

321 State Street 

Rochester, NY 14608 

Wellness Promotion Suite - 226E 

*Ask the front desk on the first floor for access to the room* 

 WHERE CAN I GET FOOD IF I CAN’T AFFORD TO BUY GROCERIES?  

Brighton Campus: DWIGHT (Doing What Is Good and Healthy Together)  

Building 3, Room 125 (COVE) 

1000 E. Henrietta Road 

Rochester, NY 14623 

Business Hours: Monday – Friday, 9 a.m. – 4:30 p.m.  
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Downtown Campus: DWIGHT (Doing What Is Good and Healthy Together)  

Room 216, Please stop in to Suite 310 to request access. 

321 State Street 

Rochester, NY 14608 

Business Hours: Monday – Friday. 10 a.m. – 3 p.m.  

Residence Halls: DWIGHT (Doing What Is Good and Healthy Together)  

West Canal Housing Office 

Call (585) 292-3674 for access 

Note: The DWIGHT food pantry is closed all college holidays and may be closed without notice, as 

staffing requires. 

 

I FEEL OVERWHELMED WITH COURSEWORK AND LIFE IN GENERAL. IS THERE ANYONE I CAN TALK TO 

ABOUT IT?  

Counseling Center https://www.monroecc.edu/depts/counsel/  

Business Hours: Monday – Friday, 8:45 a.m. - 4:45 p.m. 

(585) 292-2140 

Brighton Campus 

Building 3, Room 103 

1000 E. Henrietta Road 

Rochester, NY 14623 

Downtown Campus 

Student Engagement Center 

Floor 3, Room 310 

321 State Street 

Rochester, NY 14608 

  

SHANA WANTS TO CHECK OUT SOME BOOKS FOR HER RESEARCH PAPER. WHERE CAN SHE GO?  

LVG Library/ DC Learning Commons: https://www.monroecc.edu/depts/library/  

Email: libraries@monroecc.edu  

Brighton Campus 

LeRoy V. Good Library 

Building 2, (enter on 2nd Floor) 

(585) 292-2303 

Downtown Campus 

Anne M. Kress Learning Commons 

4th Floor, Room 440 

(585) 685-6005 


